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FOH Team Uniform Policy 
All work groups listed below 

This document is a simple guide and overview of the required uniform for each position in the Front of the House at Katella. 
Please note that uniforms are required to be clean, wrinkle free, free of stains or tears, and not faded.  Personal 

appearance for all working groups must be neat, well kept, and presentable.  Make up should be light and limited to 
natural tones. Stud sized earring are encouraged although drop earring may be up to a ½ inch long.  Hair must be pulled 
back, tightly secured away from the face, well kept, and styled naturally.  No fly away hairs are permitted, only well-kept 

bangs.  All hair accessories must be black. Natural hair colors are encouraged and non-natural hair colors will require PRIOR 
management approval. Fingernail polish may be worn but ONLY if there are NO chips. Facial Hair is permitted only when 

freshly trimmed and shaped.  Facial “scruff” is not permitted.  

No excessive jewelry or colognes/perfumes may be worn. 

You should always present yourself as PHOTO READY!  
 

Host/Hostess 
Black, gray or white blouse or button down shirt, ¾ or long sleeve, black slacks, black belt, black socks and black non-slip 
shoes.  No black denim or skinny pants. 

 
Busser 
White button-down shirt, long sleeve (sleeves may be rolled up to ¾ length), black tie, black slacks, black belt, black 
socks and black non-slip shoes.  Apron to be provided by company.  No black denim or skinny pants.  
 

Server/Bartender/FTG/Expo/Food Runner 
Black button-down shirt, long sleeve (sleeves may be rolled up to ¾ length), black tie, black slacks, black belt, black socks 
and black non-slip shoes. Apron to be provided by company. No black denim or skinny pants. 
 
Bakery/Deli Attendants 
White button down shirt, short sleeve, black slacks, black belt, black socks and black non-slip shoes. Apron to be 
provided by company. No black denim or skinny pants. 
 

** All employees are REQUIRED to wear non-slip shoes. ** 
 

*** Any team member that arrives to work and does not meet these uniform standards will be sent home and unable 
to work his/her shift.  Repeat offensives will result in further disciplinary action. 
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FOH Team Uniform Policy 
Acknowledgement 

 

 

 

I have read and received Katella’s FOH Team Uniform Policy.  I agree to arrive to work in uniform and meet 
Katella’s uniform standards.  I understand that if I arrive to work not in uniform, I will be sent home and 
unable to work my scheduled shift.  If I continue to arrive to work not in uniform, I understand further 
disciplinary action will follow.  

I am receiving the following items.  I understand I am responsible for these items and returning them at the 
time my employment ends with Katella.   

I also understand I may exchange these items at no cost whenever they become worn out due to normal use.  
If I am interested in purchasing additional items beyond what is needed for the job, I may purchase these at 
cost from the company.   

Quantity  Item 

              ________                Katella Server Apron  

                        ________                 Katella Busser/Expo Apron  

                                                        ________                 Katella FTG Apron   

           ________                 Katella Bakery/Deli Apron 

        

 

Team Member (Print Name) _____________________________________Date__________________________  

 

Team Member Signature _______________________________________ 

 

Manager (Print Name) _________________________________________Date__________________________  

 

Manager Signature ____________________________________________ 
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