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Employee Discount Policy 

We believe that working in the restaurant business allows us some excellent perks including eating great meals.  
We feel that the staff should take advantage of this and enjoy the food that we offer here at Katella.  Below you 
will find the Employee Meal Discount policy, outlined for various circumstances, including your Bakery and Deli 
options. 

In order to receive your discount you can order your food from any Server or FTG Cashier working, you MUST 
present a POS ticket to the Manager on Duty and pay for your meal as soon as it is discounted, going back to the 
server/FTG that originally wrung up your order.   

Remember that the customer always comes first and servers and FTG are expected to assist their customers in a 
timely fashion and you may have to wait until the server is available to assist you. 

Food should be eaten in a designated area on site (no staff member will eat in the Restaurant while on duty or in 
uniform). 

 
 Choice of one of the following when a meal break is taken:  

• 50% off one, regular priced menu item and one beverage.  
• 50% off in the deli and bakery (one meal eaten on premise and will not apply to fish dishes or steak 
dinners).  

 
Discount extended during non-working hours. Employee must be present:  

• 20% off food taken off premise. Not to exceed four entrees.  
• 20% off items purchased from the bakery and deli. Exceptions apply to decorated cakes and items 

that are not made in-house.  
• 20% off food and non-alcoholic beverage while dining in the restaurant. Discount for employee and 

immediate family only. Not to exceed four people. (Does not apply to fish dishes or steak dinners) 
• No discount on catering.  
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By signing below, you have read and acknowledge to understand Katella’s Employee Discount Policy.  

 
Team Member (Print Name) _____________________________________Date__________  

 

Team Member Signature ________________________________ 

 

Manager _________________________________ 
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